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Proposed Transfer of Engagements

Frequently Asked Questions

These questions and answers are intended only as a guide. More detailed
information will be sent to Members and Policyholders in due course.

1. What is the Transfer of Engagements'?

Foresters Friendly Society is proposing to transfer its UK insurance business (this is
all the insurance policies written by the Society, POIS, Leek, Tunstall and our Group
Schemes but excludes our Guernsey policies) to Shepherds Friendly. This is known
as a Transfer of Engagements.

2. Why is the transfer being proposed?

Like many smaller friendly societies, we are operating in an increasingly challenging
environment. Rising regulatory requirements, increasing operational costs, and
lower levels of new business have made it more difficult to sustain and grow as an
independent insurer. Having explored a range of options, we firmly believe that this
proposed transfer represents the most secure and sustainable way forward for our
members.

3. Who are Shepherds Friendly?

Shepherds Friendly is a well-established Friendly Society that shares our mutual
values and commitment to putting members first. Shepherds Friendly was
established in 1826.

4. How can | find out more about Shepherds Friendly?
Please visit www.shepherdsfriendly.co.uk
5. What are the key features and advantages of the proposal?

Key Facts of the Proposed Transfer of Engagements and a Schedule 15 Statement
will be sent to Affected Members in due course.



6. Which members can take part in the Affected Members' Vote?

All Affected Members (policyholders) who are aged 18 or over are eligible to vote on
the Affected Members’ Resolution.

7. How do | vote?
Further information will be provided in due course.
8. Ifthe proposed transfer is approved, when will it take effect?

If approved by members, and the Prudential Regulation Authority (PRA) confirms
the transfer, it is expected that the transfer will become effective on 1 January 2027.
This is referred to as the Transfer Date. We will confirm the Transfer Date on our
website at www.forestersfriendlysociety.co.uk/transfer

9. Who needs to approve the proposed transfer?

The proposed transfer is subject to the approval of our Affected Members
(policyholders) via an Affected Members' Resolution of an ‘appropriate majority’
(requiring at least a 75% majority of those that vote to vote in favour), plus our
Court Delegates via a Special Resolution at a Special High Court Meeting (also
requiring at least a 75% majority of Delegates voting, to vote in favour of the
transfer). The proposed transfer will also be subject to confirmation by the
Prudential Regulation Authority (PRA).

10.Who ensures the proposed transfer is fair?

The proposal has been reviewed by the Foresters Friendly Society's Chief Actuary
and With-Profits Actuary, the Foresters Friendly Society Board, and an Independent
Actuary, who must be satisfied that the proposed transfer is fair for all categories of
members. The proposed transfer is also subject to confirmation by the Prudential
Regulation Authority (PRA), who will need to be satisfied that the various provisions
of the Friendly Societies Act 1992 have been complied with and the transfer is in the
interests of both Society’'s members.

11.What will happen to my policy if the proposed transfer is approved?

On the Transfer Date, your policy will be transferred to Shepherds Friendly who will
become the insurer under your policy. From that date your policy will be
administered by Shepherds Friendly. You will pay any premiums payable under your
policy to Shepherds Friendly instead of to Foresters Friendly Society. The terms and
conditions of your policy will remain the same.



12.Will the proposed transfer have any adverse effect on my policy?

All the current terms and conditions of your policy will remain the same. A summary
report from an Independent Actuary will be provided prior to the vote.

13.What will happen to Foresters Friendly Society if the proposed transfer goes
ahead?

Foresters Friendly Society will continue as a discretionary benefit society that
provides discretionary benefits and undertakes benevolent activities. We will focus
on supporting our members and communities but will no longer sell or administer
financial products.

14.Will | become a member of Shepherds Friendly if the proposed transfer goes
ahead?

If the proposed transfer is approved, you will become a member of Shepherds
Friendly on the Transfer Date.

15.Will I no longer be a member of Foresters Friendly Society if the proposed
transfer goes ahead?

If the transfer is approved, you will automatically retain free Foresters Friendly
Society membership for three years from the Transfer Date, giving you access to the
valuable member benefits and support available from the remaining discretionary
benefit society. After three years, you will be able to continue your membership
subject to you paying the annual subscription. To find out more about the member
benefits available, please visit www.forestersfriendlysociety.co.uk/membership

16.How will my interests be protected?

The terms of the proposed transfer and its likely impact on Affected Members have
been considered by an Independent Actuary, Philip Simpson, who is a Fellow of the
Institute of Actuaries and a Principal of Milliman LLP and has over 35 years'
experience in the UK life insurance industry. Mr Simpson has, amongst other things,
considered the likely impact of the proposed transfer on the security of policy
benefits, benefit expectations and service standards. A summary of his report is
included in this pack.

The proposed transfer will not proceed without regulatory approval. The Prudential
Regulation Authority (PRA) will, in consultation with the Financial Conduct Authority
(FCA), consider the proposed transfer and its likely impact when deciding whether



or not to approve it. As part of their consideration, the PRA will ask the actuary of
each Society to confirm that, in their professional judgement, the transfer is in
members interests.

Members are also protected by the Financial Services Compensation Scheme (FSCS)
and have access to the Financial Ombudsman Service (FOS), both of which will
continue to apply if the proposed transfer goes ahead.

17.1f I have a separate Fraternal Membership with Foresters Friendly Society that is
not linked to my financial policy, what would happen to it if the proposed
transfer goes ahead?

If you have a separate Fraternal Membership that is not linked to your financial
policy, your separate Fraternal membership will continue as normal. Your renewal
date will stay the same, and your annual membership fee will still be payable.

18. What would happen to my Honorary or Lifetime membership?

If the transfer goes ahead, your honorary or lifetime membership continues as
normal.

19.1 currently hold a Lifetime ISA. Do Shepherds offer this product?

Shepherds Friendly do not currently offer a Lifetime ISA, however, if the proposed
transfer is approved, your existing Lifetime ISA will be transferred to Shepherds
Friendly who will honour all existing terms and conditions.

20.Can I top up my Lifetime ISA if it transfers to Shepherds Friendly?

Yes, subject to HMRC rules. Your contractual terms and conditions remain
unchanged.

21.Will my premiums change as a result of the transfer?
No, unless already scheduled under your policy.
22.What if | don't like the proposal?

If you believe that you will be adversely affected by the proposal, we encourage you
to contact us to discuss your concerns. We also encourage you to vote on the
proposal. If the proposed transfer is approved by the necessary 75% majority of
Affected Members and Court Delegates that vote, you will still be entitled to make
representations either in writing or orally to the Prudential Regulation Authority
(PRA) before it decides whether to approve the transfer. The deadline and



instructions for making representations and date of any PRA hearing are included in
the Notice under paragraph 6 of Schedule 15 to the Friendly Societies Act 1992,
which will be sent in due course.

23.1f the proposed transfer is approved and | don't want to transfer to Shepherds
Friendly, can | surrender my policy instead?

Yes, but this would be subject to the terms of your policy. You should read the
terms and conditions of your policy and consider whether you should seek
independent financial advice before making any decisions about your financial
future.

24.How will the votes be counted and verified?

The votes will be counted using LUMI's secure electronic voting system. LUMI is ISO
27001 and SOC 2 accredited.

Online proxy votes will be verified using LUMI's secure electronic voting
system. Paper proxy votes will be verified by the Company Secretary and reconciled
by LUMI and the Company Secretary.

If you have questions that need to be answered before you can make a decision,
which are not covered in this document, please contact Foresters Friendly Society
by post, email or telephone, using the details below.

Post: Foresters Friendly Society, Third Floor, Enterprise House, Ocean Way, Ocean
Village, Southampton, SO14 3XB.

Email: transferquery@forestersfriendlysociety.co.uk

Foresters Friendly Society, Third Floor, Enterprise House, Ocean Way, Ocean Village, Southampton, SO14 3XB.
www.forestersfriendlysociety.co.uk
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